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Unit 3a / 3-9 Kenneth Rd, Manly Vale NSW 2093 
www.itz.com.au 

To: ITZ Australia    

Fax: 02 9949 3599  Email: support@itz.com.au 

From 

Name: 
   

Company:    

Address:    

Phone:  Email:  

Date:    

Re:  cc:  

 Urgent – 1 hour      Urgent – 3 hours        Today         Tomorrow        This week 

Type of problem 
□ Hardware Problem □ Software Problem        □ Virus Infection         
□ Internet Access issue       □ Network Access issue           □ Email Problem 

□ Printing Problem           □ Performance issue 

Scale of problem 

□ One Workstation       □ Network Wide 

Brief Description  
__________________________________________________________________________________ 
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                ___________________________________________________________________________________ 


